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T AT AT ARETE 99RO AT H AAATER TR AT,

A plastic ban has been imposed in the state. But you still find people who sell some grocery
items, such as vegetables, etc. are using plastic bags. When asked about this, they said that
the bags are being demanded by the consumers for the goods and they have reminded you
that the use of plastic is indispensable for the prices of other alternative bags. You

(1) Help and guide some of them to start the business of making garbage bags and urge
them to stop using plastic.

(2) You will request that the seller explicitly state that the bag cannot be given to the
customers because of the plastic ban.

(3) Report the matter to the local administration in writing and request that the Government
provide alternative bags to such vendors at lower rates.

(4) Remind them that due to plastic ban legal action can be taken against them and
emphasize that they must use other options.
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You are the Collector of a district. As the Collector, your main responsibility is to maintain
law and order and develop the area. In one area of that district, a reputed company is
setting up its factory, and that factory is opposed by a group of people. According to the
group, they were not paid due compensation while editing their land. Therefore, they are
demanding that they either pay fair compensation or return the land. Similarly, a political
party has supported the group and they are protesting against the company. There are signs
of things getting worse. What would you do in such a situation?

(1) You will forbid the political party to participate in the demonstrations so that the
situation does not go out of hand.

(2) Convince the concerned group that the compensation paid to them is in accordance with
the rule of the government and that their demand for excessive compensation is wrong.
(3) Ask to employ the farmers whose land is acquired.

(4) Assess the potential damage to the people whose land has been acquired and consider
a new package of compensation for both parties.
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You are the head of an administrative department. An employee in your department was

hired a few days ago and is doing very well. Seeing his work, you have now entrusted him
with a new project. This has created resentment among some of your old employees. They
should not be given that much responsibility to a new employee. You-

(1) Try to understand their doubts and the motives behind them and resolve them.

(2) Because you have made this decision by looking at the performance of that employee,
you will ignore the displeasure of others.

(3) Assure other employees that the new employee will be counted solely on performance
without any discrimination.

(4) Their displeasure will change your mind and discharge responsibility for that new
employee.
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4. TR THG USAG UH P YRARADT ATUHR AR, ddics Tt Tarsed qrof
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(3) TTRATAT TEHTT T FROATAT AT TSI HIVTAT e AT AT &S F AT
RRTRRoT RO Wad RIS,

(4) STIHThHS HE T AT HAT TSR D & SIS APTS.

You are the administrative officer for a portion of the drought belt. In one of the villages in

the area you are entrusted with the responsibility of the project Pani Adawa - Pani Jirwa'.
Some of the officers working under you complain that the villagers do not cooperate with
them. So you-

(1) Request the relevant panchayat to get all the help that your colleagues deserve.

(2) Make changes to the project plan to ensure that villagers do not suffer.

(3) Understand what are the difficulties of villagers of not cooperating and try to solve
them.

(4) Ask your colleagues to continue working without paying attention to the villagers.

5. 39T HIGeg Yhed gldledd eI, UiSide QAT S =M ISl ATIHS i
FRRTATAT AT AEHATAT FTHATS ThedldT 320X Evardl 2Tl 318, 3TIT...
(1) FETAT HSHHT ITeAT AFEHATES Aol are.
(2) ATEHITET HRIT UETS.
(3) TS ASETAT el AR RIS,
(4) HIROT ARTT Had AGTART AP,

You are handling a time-bound project. During the project review meeting, you find that
the project is likely to get delayed due to lack of cooperation of the team members. You
would...

(1) warn the team members for their non-cooperation.

(2) look into reasons for non-cooperation.

(3) ask for the replacement of team members.

(4) ask for extension of time citing reasons.
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6. T PH WP AGER ORI U HH & FAAAT dd W1+h Sl & H
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(4) AT BT TAET Vg BT Greradarad 90T ST9vaTgal shoses 87T Ao
AT SST TS THSIG APMS F AT GRigTdar g4l 1e.

While construction of a dam on a river in a remote area has been started, locals have taken
a march to stop it. Because some people give false information, they think they will face
many problems because of this dam. But in fact, since the people are at a safe distance
from the dam, the government has taken full care of them. You are an administrative officer
and you are entrusted with the task of stopping this march and completing the dam work.
What will you do?

(1) Police will be organized at that place and will continue to create awareness among the
masses.

(2) Ask the locals to stop the march by storming.

(3) First stop the construction and explain to locals the benefits of the dam.

(4) Meet with the local people and explain the survey and the rules and regulations that
were taken before the dam was constructed to guarantee the safety of the people.
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7. UH SEEER 2rete oMoy Rreror favemer Afvent = weie aRRIdm s gret sorar
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(1) AT ME-TA(SH T TLILZ FHIITHT
(2) IH IAGAT RTAT Tegdld IG5 Ho A%l SIS AT ARG HRoATH]
(3) T THUT IETAT MUT ATAT AR-ATSHHT THIGI 3 dXONHAT TARTHHATERER
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(4) UTHHAT FHIFFETEET A9 JofId qBUT-dS0NAT STHEATHRS IS FTeRIaT
FTAOTAT HE TSR 52 SavaTesT

As a responsible teacher and officer of the Department of Education, which of the following
situations would you prefer to do?

- Young boys and girls between the ages of 12 and 14, who account for 32% of our
population, are under stress due to changes in physical hormones, increased pressure on
families to excel in competition, the attractiveness of many social temptations, sexual abuse
in the community. At the same time, parents' neglect of their children, harmful eating
habits, daily disruption of their lives lead them to depression, suicide.

(1) To mentor their parents.

(2) To guide the young group in the right way by changing the existing education system.
(3) To engage the youth in the curriculum as well as social and constructive programs by
advising the youth group and their parents.

(4) Avoiding all temptations that may lead to suicidal behavior, including parenting

counseling.
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8. YT U [I9FIT FIRIIsh 3MEd. ATUcdT g™l STauT 3RAhaT oMY 3T
THSTATeS AT THRITURT THIAT ATAT FeaTdl THST 3. Iq AT ool TI0T
2T IdSedT THTAT Uehl TeheUTHTST al TR ST0T 37 d a2deh AT, TR <
ATeTedidl goi gal 38, Tl i IB?

(1) AT IEHTES A e ATTH HE@Td 3 I g4 SHT ATHT giiasT dTe.
(2) FHATAT IRRIAEES Tl T SEadT ATST JT0IRT AL,
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AT HIVERE! [T 9RT 3 2ehd ATal.

(@) T HE AT HETHATAT IR FHATATRS I Hed ATST ST AT

You are the manager of one of the department. You get to know that one of the
subordinates is having a problem with his family, since his father is supposed to undergo
a bypass surgery. But at the same time the subordinate is very important for the current
project which you have undertaken. The subordinate wants two-weeks' leave. What would
you do?

(1) Give him your support by assuring him that his duty towards his father is more
important.

(2) Not empathise with the employees situation and ask him to stay.

(3) Get the extension to the project to be submitted as the employee is very efficient and
you can't trust anyone else.

(4) Transfer the work to some other employee of similar calibre and give him a leave.
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9.  3MUATHS Uh FHARGCHS HU-T T2, YU 3T AT BTt 3T hl ST IO HH==T
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% HRUTR ATEl.
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EXUCE

(3) TYOT @Y g a= FARTE dardies MeAT u=d STHT e

(4) I1 IRRATRES THeT e YT 320 Ie5 YUIR ATEl AT FlesiT AT

You have a pharmaceutical company. You have received the information that someone who
is not an employee has tampered with a certain type of tablets in a specific area, which
has caused some deaths in in that area. This incident can have negative effect on your
company's reputation. In that type of crisis, what will you do?

(1) In order to avoid in negative effect on company reputation you will not launch campaign
to alert the people.

(2) Launch a campaign to alert the people and recall the tablets from the specific area.
(3) Recall the tablets from only the specific area and not the whole country.

(4) Regardless of the situation, be careful that there is no such time again.
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10. TR Uifed ST T RS gerER STET. SR AL ) ek 2 e e | S T
EIRLEFIEIRE SRS SR ST A AT T8I ISThld A=A cnam T
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o ar T,
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Urelay.

(4) T FHRIT GTH! HBAUAETET AT FISTUYRA I5Tax g ST,

You are in a senior position in the police department. Since the election of the Legislature
has been announced in the jurisdiction where you work, public meetings of political
leaders of various parties have been organized. Since the meeting is organized on the day
of Ganeshotsav, there will be an additional gap between police personnel for arranging
both cultural events and public meetings. But since Ganeshotsav is celebrated all over the
country, it is impossible to get additional police personnel. You-

(1) Contact the Chief Minister of the state and request that a group of additional police
personnel be made available.

(2) You will meet the political parties organizing the public meetings and request that the
assembly be postponed.

(3) Provide proper training and guidance to your colleagues and carry out both events in a
planned way.

(4) You will be on leave for a period of time to get rid of this problem.
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11. T xhl 9 STIBURT G arAT=aT AaRTaR AT g7 IMETd JTed. IMash=arar 2SRy
T ATAS Zh3NST STHIMER 38 ST IR IMIH=AT=T STHIF STaREEI SShIauar=T YId
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(1) TT =T YT HIfSTHYA IRd IZ9Ad TS UTE! T dRT AT AR,

(2) TTHT ANMS T & THT SIS AT BT 3Me AT A dF 37T FTAT a7,
(3) T Tl IRE THRY ATIHIATST BRI TR STOT ATSHT IR AT ASATT ST
AT,

(4) TATATHGT @ TS AT, ATHN ATAT TRATES Blel Aarad T [&a=RTe ofor Fa%
ST 1.

A person lives in a far off village which is almost two hours by bus. The villager's neighbour
is a very powerful landlord who is trying to occupy the poor villager's land by force. You
are the District Magistrate and busy in a meeting called by a local Minister. The villager
has in all the way, by bus and on foot, to see you and give an application seeking protection
from the powerful landlord. The villager keeps on waiting outside the meeting hall for
hours. You come out of the meeting and are rushing to another meeting. The villager
follows you to submit his application. What would you do?

(1) Tell him to wait for another two hours till you come back from your next meeting.

(2) Tell him that the matter is actually to be dealt by a junior officer and that he should
give the application to him.

(3) Call one of your senior subordinate officers and ask him to solve the villager's problem.
(4) Quickly take the application from him, ask him a few relevant questions regarding his
problem and then proceed to the meeting.
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(1) TH=AT A fodr ool aiReh AER TS,

(2) THAT WA ATARTH @A AR HIAT HICHRIT IS I

(3) THEAT TATAT IREBRT AT I MGG AMOT 7R HIATT TS HeAT AR HHT A
WRRUGRITST ATST IS HRA.
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TR0 B3delT H3d ATal.

There is a shortage of sugar in your District where you are the District Magistrate. The
Government has ordered that only a maximum amount of 30 kg sugar is to be released for
wedding celebrations. A son of your close friend is getting married and your friend requests
you to release at least 50 kg sugar for his son's wedding. He expresses annoyance when
you tell him about the Government's restrictions on this matter. He feels that since you are
the District Magistrate you can release any amount. You do not want to spoil your friendship
with him. In such circumstances, how would you deal with the situation?

(1) Release the extra amount of sugar which your friend has requested for.

(2) Refuse your friend the extra amount and strictly follow the rules.

(3) Show your friend the copy of the Government instructions and then persuade him to
accept the lower amount as prescribed in the rules.

(4) Advise him to directly apply to the allotting authority and inform him that you do not
interfere in this matter.
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13. TRl TH AT THAIS T HIMGS A HA Sl Ed. Tl AG hosedl ANTONAT
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TOITATST [T IO SeRAT RIS,

You are working as a teacher and researcher in one institute. You are heading a research
project that is funded by a large industrial group on the basis of your proposal. Many junior
researchers are working under you for their doctoral degrees in this project. One female
researcher asks you to help her get the degree. She threatens to put you behind bars under
the pretext of sexual harassment if you don't fulfill her demand. You will

(1) go on leave for few months to avoid harassment from this student.

(2) discuss the matter with seniors and colleagues and then take viable action against this
student..

3) request the student to work with another guide and get a degree as per her wish..
(4) arrange for counseling of this student for helping her to understand the importance of
her research work and have the patience needed to get it done.
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14. 9T [QaAT=AT g qral L ATHI0T [SHTOTT AE0M=AT =TT Heva_ITel T e, Hedhd
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ST AT HISSIT YUIRATS! HHTER ATl &l [RIST SaTs.

You are visiting a friend who is living in the remote rural place during a five-day vacation.
While taking a stroll you came across a residential ashram school managed by the MLA of
the area. Your friend is an employee of some other institution headed by the same MLA.
School is away from the main road and from the village dwellings. You go to the school
premises and find that six children are sitting in the verandah, all other rooms are locked
and no one is around. In inquiry you find that they are students of the school and are
waiting for their parents to take them home. They are there without food for two days.
They are from Korku tribe that is docile by nature, and lacks courage to visit villages and
request for help. Your friend requests you to leave the children to their fate and leave the
premises immediately as he is worried about his job. You would

(1) call and request all villagers to take care of these children and guide a group of young
persons from the village to take initiative for inviting some media persons to make a story
of the situation without involving you and your friend.

(2) collect villagers, request them to see the plight of the children and help them with food
till their parents come to take them to avoid any trouble relating to employment of your
friend.

(3) talk to the villagers and request them to give food by giving them needed amount and
forget the incident as you want to enjoy your vacation.

(4) guide the villagers to pressurize all school persons to join their duties immediately for

taking care of the children till their parents take them home.
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15. UPieawdd Rl U6 3cdTEl eledies gal. ATEHIaS hizled AT ST Jacdrs
SATATIITAT Hlel T Geal af ASTISAT ATal. AT JAATRS AT TGTUTHE TERTAT TGO
TG ATV HIITET HAR 31TR. AT AT ATST=AT BT AUTATS! AT By
AISTIOATE! F AT TRTT HRUATH GRATT APTOIRATST STOT AT U_F AT TS Aot
TERT ST JHATIIT e AT, ATEHTIT TH0T SThiT GURT IE JhIT BT Shovedl
RIAIE TERTAG AT TGIOMH T U3 qHATRS T [ad ASAT ATe. T,

(1) TS ITSTH Fch [STAT A FROAEN T AISEoAT] R TG AT ST ST
Il el Aie ST TGO HeT HRGTE! § T T UTa Hhd €l THR & quardr
[EEGIRCRICH

(2) IS AN AT YGIOTAT FHET AHST HTA Ad I0TRT T FreAT T HHAEOTAT
TR AT HIQUATATS! HRIBMST ST HRoATH [l TETar SEeaR SRRIH T
IS H.

(3) ARPT E, s W AT IFTRARIT HAT JieaT AN B Hesed AT TGO
TR SISl HRUATATST ARG Tgerd Hld.

(4) ST STErAT AT I3 AT He AT Hhell 4707 F Sl Yoo Ufdse ar
el AT Heguars I

You were an avid dhol players as a teenager. You did not play it for few years till now as
you were busy with acquiring professional skills. At present, you are in charge of solving
the city's pollution problems including noise pollution. A group of young persons approached
you to permit them to practice and play dhol for a festival to be celebrated during next
month and earn some money. Similarly another group of young persons already approached
you with the problem of noise pollution in the city with scientifically collected evidence.
You will,

(1) permit the dhol group to practice and play for few hours during the day only and
request the other group to bear with the noise pollution for few months of the year and
allow the group to propagate the age old culture.

(2) request some responsible NGO to organise a workshop for all dhol groups for helping
them to understand the problem of noise pollution and assist them in solving their problems
related to earning money.

(3) organise a campaign for making people aware of the problems of noise pollution by
working in collaboration with health department, police department and NGOs.

(4) organise a meeting with leaders of both the groups and request them to settle the
problem of preserving culture and prevention of noise pollution.

T HHTETS! ST /| SPACE FOR ROUGH WORK P.T.O.



17 TR HES TRAR

16. T GRISTd AT U Ueh Yohe = 3MTe. ATTES Rl ATfedT Halo, a3 qrel
FRIH?
(1) ISIT JOAT e ATl T
(2) TETAT [S9R 2RI TRAST AT YISIRAST hR0aRT AT,
(3) Td: JAHHIAT I BT IS,
(4) SToda s/t yerater aiRoms ey ATet, arusda g Sh_omR ATar.

You come to know that there is a drug racket going on near your house. Then what would

you do?

(1) I will inform the police.

(2) Ask an NGO to look into this matter.

(3) Will personally look into this matter.

(4) Unless the effects of drugs are seen, I will not do anything.

17.  IET BPTGIATER JFRIGT Tl RIS TRl Tel gal 318, IR ATRITS! T STehT=TehgT
AT TTBIETS hesl ST TR AMMOT a ATISRT JHATRS T2ME AR Fd 3. ATdes)
TRl BT FRTH?

(1) IRY ATARTRS AT qHIR B

(2) FEAGAIT Udadeh [STHRPTST AT Aligal M.
(3) T AR T 3T TTHS.

(4) T ATTEEiTSg FYT A=t Fere.

You need the signature of a government officer on some documents. But the officer is

constantly avoiding it and he is asking you for money. Then what will you do?
(1) Report it to the Senior Officer.

(2) Inform the Department of Anti-Corruption Bureau.

(3) You will give money to the officer.

(4) Proceed to protest against the officer.
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18. T Al GRATAT WeATd Medl of WS T ATIROTA: I AAER ATE. Maeh=ATaT 2SR
T AT haITel SHIMER 3 ST IS IMGh=IT=T STHIF SIS hIelsT HIogT=
TOd HId e, Y97 [Sieal SeMUhRl SMErd 0T 1= T SISTahedl JShid
TETd. SATIOMRT He ITATATS 30T SRB3MST STHMERMIRA ¥Re0T Hafauarmer, s7st
SUTATST T A9 YT dF IRl MU HEvg_y 3T 3R, IRl HITeT gl 91al
AT AT ATR. AT JShIT dTeR Id AR AM0T THAT Johhe 919 °d IATEI.
UTHRY MIAT 37T HTS HLUGTATST ATIITRT Fal, T IR {997 HiT hRT?

(1) YeI55 SShide TRd g4 ST S dRT JT0IRT AP

(2) THT & ARG I & Th0T TR HiAS ATAR YA 318 0T I ATATR S
3T .

3) g IRy TRy ARSI THAT ST AT TR AT ASAIAT
AT,

(4) UTHT ATHTHG ST O, ATAT THRATSHTT H1er T RIS 3for Fav SaahT
ST,

A person lives in a far off village which is almost two hours by bus. The villager's neighbour

is a very powerful landlord who is trying to occupy the poor villager's land by force. You are
the District Magistrate and busy in a meeting called by a local Minister. The villager has in
all the way, by bus and on foot, to see you and give an application seeking protection from
that powerful landlord. The villager keeps on waiting outside the meeting hall for an hour.
You come out of the meeting and are rushing to another meeting. The villager follows you
to submit his application. What would you do?

(1) Tell him to wait for another two hours till you come back from your next meeting.
(2) Tell him that the matter is actually to be dealt by a junior officer and that he should
give the application to him.

(3) Call one of your senior subordinate officers and ask him to solve the villager's problem.
(4) Quickly take the application from him, ask him a few relevant questions regarding his
problem and then proceed to the meeting.
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19. Y Ao God TR A R, W Toa™ Joedl Wigdie [adr HEeR
THIYTRRS AR df I aud o= aiiader I anTd A1er. gl aTdes drha
ool SRAAT T hedes Tl TG Ihed BT JTLTAT [T aSaid MaT ST e df Tahl
T TN SITd 3ATE. FMeSAT FEATATIRHT [A=AT AZHT [T WIS HHEPRIGES Alfadl
TUITATS! HBTUATT AR 3Te. 313N URRIANT 3TIUT 1T HRIS3?
(1) 39T f=aT SARUEhe JHeA T SRoAT TS,
(2) Tl =T ST =T ER1a FHPRITEs AR,
(3) Tl [T STEAT ANMG &l ST BRI SRR [T afgareT Me=r=ar aRummARs
BT e SNTOT AT ool AT SETIATET AT H0ATT BT AEd H1al ATew Al AT

(4) TFI FIelel FROTR ATal.

Anu has been a very bright student in the class but in the recent examination she has
performed very poorly. She is even not behaving well in the class as well as with her
friends. You come to know that she is going through a tragic phase as her father died in
a car accident recently. The school Principal has asked you to call her mother to inform
about her poor performance. In such a situation what will you do?

(1) You will ask for re-evaluation of her answer sheet.

(2) You will tell her mother about the poor performance.

(3) You will tell her mother that Anu’s poor performance is due to the effect of her
father’s demise and also counsel her how to help her child to cope with this trauma.

(4) You will do nothing.

20. 3ATYUT TeRT FRGBRT HRUSAT YRl IS AR AN JRIGT 1 S SuFiEr s 9e
T 3R, ¥Rl UThall 9T 318, U= SMMYATAT & W UTSIIuIaiage hivTdrial e
eaToies! ATar. 3t uRfd, qRr -

(1) T 9 =& AT S9Theh ITIRTETS! ATORT.
(2) T I SETATSHTIA S TR,
(3) U UM 2T 9o U d RIS 0T O IR el

(4) Tl Pl FROMR ATaL.

You are in a recruitment team of a government organisation and have received an anonymous
gift of Rs 1 lakh. The recruitment process is going on but you have not got any indication
about the sender of this gift. In such a situation, you will :

(1) Take this money and use it for personal purpose.

(2) Donate this money to the orphanage.

(3) Try to find out the sender and return the money.

(4) You will do nothing.
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21. IOl A WP Ve ATIeRt B Fae aReard ool SRET dwl 5 fafa
T9IT TR T STIET. 3TRTdos! dHeAT 3T SefTd ad i, ure favrrasdies siasra
TR HEge JRATIATER [uRd UROTH B 31TE. M 3d SRIAMT TRl [T
AT =T THIIT=AT ATYRIITAT T IRAIT HHETT (GG HId TR, 2T ...
(1)§@ﬂéaﬁwmaﬁwaﬁaﬁméwwwmm
AT SEEAT ShedT STTedles T2l Heh AThig a1,

(2) 9 A= SoH AT T FAASTLT AT I 1 T AT 32T JToaT
FHTT [SSa B 31T 0T Fe A7 TSIToT=T Tad .

(3) & T AeaugraTel Hyewi AT F9v@ F_1e.
(4)%%%%@%5@@3@@?@%%3@% TIGT, RGPk HIAHH A<
SIS had %‘IOII"H Uch=A JATUTOYTT I hlo.

You have been appointed as the Divisional Officer in the revenue department and you
are the administrative head of 5 different departments. In such a case, you notice that
the internal disputes between the five departments are adversely affecting the revenue
management. While working, the officer of one department is delaying the work by pointing
out the mistakes of the officer of the other department. In such a case .....

(1) You will call a meeting of all the officers and strictly warn them that if they do not
stop this policy of non-cooperation, they will be replaced.

(2) You will call a meeting of all the officers and try to explain them that their behaviour
is delaying the work and try to persuade them.

(3) You will appoint a three-member committee to resolve this issue.

(4) You will try to bring everyone together by organizing various games, competitions,
cultural events to enhance personal and social harmony.

22. JI AEmderEr wiETer YU Sed SR, gHdT AEdR! JHeThe JuReTEd [OeRoT
HAl, STTehea ATAT ST ATAT IASeAT TIATd Y=IeTT UTT 813 2Tehas. JHEAT AgehT-a=
TETST ATITUT GT Tad hosl 3ATe. TN IRRIATT TRl h1T hR[B?

(1) T TS hohos! Aad [FORId 939 el JATeT Jad BRI,

(2) TRl ATHT AGd s Ihd ATel, el Gd ATATSTIS Sth BRI,

(3) TIHAT AEH-TTSHT THASIA HPTS <hl, 32T TR hdll (SIS IATeR-A7=AT [t
IHIT FROMRT XS 30T qeel ATHT A HRoATAT AT ATal.

(4) THAT TEH-ITAT AT T TR T IRE NTIHT-TAThe RIS,

You are setting a paper for the University exams. Your colleague asks you for this paper
so that his son can clear the exam in his last attempt. Your Colleague has done favors for
you in the past. What will you do in this situation?

(1) In view of the help he had given you, extend your help to him.

(2) Regret that you cannot be of any help to him.

(3) Explain to your colleague that this would be violating the trust of the University
authorities and you are not in a position to help him.

(4) Report the conduct of your colleague to the higher authorities.
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23, éﬁwﬁww%ﬁv@ﬁmww@ﬁﬁmww
mnqc;m TR AR, TR adie <|aq|<>||-1| BEM Ded AUl RS Y argdr 3Te.
g1 I3 Flhiaad RUREARIEL AT VTl smw
(1) TR STOT JEUTHAN JURTITIATS! Fed A TR SRIATT AZaT2THT dlfcheh el
WY HST HO.,
(2) IFRT fIaTE FROART MO Gohired I 3R STUIRT WeATe <o,
(3) Fed AT AT WHROATATS! WcdTe- 20T,
4) TGS horedT TohdaT THHRITS TIRGeAT BT I Igaranzil SiavarT Ah.
You are in-charge of implementing the family planning programme in an area where there
is a strong opposition to the present policy. You want to convince the residents of the need
for keeping small families. What would be the best way of communicating this message?
(1) By logically explaining to the residents the need for family planning to improve the
health and living standards.
(2) By encouraging late marriages and proper spacing of children.
(3) By encouraging for adopting family planning devices.
(4) By asking people who have been sterilized or using contraceptives to directly talk to the
residents.

24. AT G E&2 IERIRIRERE] c|:>||r4| RS eﬂTUT@ e et SRl =T aﬂ‘%

hieT e [Saretar Uh e a1 i<l Sxhiar AT Ravarasey, Trr g 9]
HATd I T SRARYT AT, AT Tl

(1) T T FEHTT BT ATEr 30T 797 S 7.

(2) AT TeTal HAT RIS 0T Fopy Fog AT 372 ISHS AHIAT H1T dTed IS & IS
IS Had AT,

(3) TT ST IR HAT FR(SH IATOT FHT HTah TR DT 30T FHT el ATaeh! II3heh
STHUATIRIT AT,

(4) THAT ARSHAT AT IS A3 AHIARIER THATIOT PG AGd JUATRITS! HIIhA

TSI HIOITT =T .

In your college, there is one student of a different race and another student from a different
religion. A group of students makes fun of them due to their appearance and way of
dressing and make them uncomfortable. You will .....

(1) not join this group and keep quiet.

(2) befriend this group and slowly help them understand how a person feels of this
treatment.

(3) befriend both these persons and give them emotional support and save them from taking
any extreme step.

(4) request your professors to organize some programme to help them to be empathetic

with all persons.
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25. AT IFNAIG ATREeT edr Sl RaaiangT -afEd = gid 3R, A=l dhR
Jl 9UigRael TP IRIR Heq@ls aroarl U9 geaal ATl STEMEsl Jw%l
AIedT ATARRTAT AT HAligd! ARTEAT. d=el 3 Feld Id T HATSIT hPeIiT
T TGN THAT Ao AT e A8 T AT ASHAIG HMETE! BT ShaRTH
ARARH AR o YR TSETS H3d 3Ted. AT Td ISMIel ged SRIAMT ShalR qHAThS
A AT YHRONAT B&T HIgT TUITATST GFehT ST, ST2MMeor ...

(1) FEFRT MTIARRT 0T TheR TTATISg S dhIE TG Hh.
(2) 3Tl AGT ShERTAT THhIT Tobl TSI,
(3) Td: RTHR 3T AT ARG BIHHT Teha hear] SchaRIAEd IMNAGT A0

T WSS ThR S FRIS.

(4) AT IR AT T TR ST ST

The water supply in your area has been irregular for the last few days. Even though you have
repeatedly complained to the water supply department, the problem of wtaer irregularity
has not been solved. In this case, you ask for information under the Right to Information
Act. It is then noticed that the official documents state that the waterpipes have been
repaired and the remuneration for that work has been paid to the contractor. Then you ask
the executive officer for an appointment to discuss the matter. But he is reluctant to meet
you. In between, the contractor comes to you and threatens you to stay out of it. In such
a case ...

(1) File a written complaint against the executive officer and the contractor.

(2) Stay calm and fall victim to the contractor's threats.

(3) Take the initiative and bring together your neighbours to file a community complaint
against the government machinery including the contractor.

(4) Leave your own home and move to a new area.
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26. THAI Hed@ QU ORI ARt =/ e wRoard ol 3Rgd gwl 5 o
TITE JRITTen TS STTETd. 3T3Md ool gH=AT 3T SEITd Id i, I [P sfdsia
AR AEe JTRATIATER [AuRd IO B 3. M H3d SRIAMT TR [T
AT ST TTHIIT=AT ATYRATAT T AT HHETT GG HIA TR, AT ..

(1) g 99 AfIH== JoF THars MOT AT SR 8 EHRME R0 Aiades e a3
TTAT TSl hedT STdle 33T Th drhlg dTe.

(2) AT ATIRATET 5o AT AT AT ARTOATHT TIT BRI Bl AT 2T IR0
HETT ST B 3 3nfor A 99 T3I9=T T h.

(3) BT I TISTuaRITe! Haewi Al AHEH .

(4) Safhe SMTOT TSI AAET JTeToardTe! Aoy Wes, ¥T4l, HiRPlde HRIHA A<
AT HET FAT Tehal TG Ve PRI,

You have been appointed as the Divisional Officer in the revenue department and you
are the administrative head of 5 different departments. In such a case, you notice that
the internal disputes between the five departments are adversely affecting the revenue
management. While working, the officer of one department is delaying the work by pointing
out the mistakes of the officer of the other department. In such a case .....

(1) You will call a meeting of all the officers and strictly warn them that if they do not
stop this policy of non-cooperation, they will be replaced.

(2) You will call a meeting of all the officers and try to explain them that their behaviour
is delaying the work and try to persuade them.

(3) You will appoint a three-member committee to resolve this issue.

(4) You will try to bring everyone together by organizing various games, competitions,
cultural events to enhance personal and social harmony.
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27. TR [SRITHGEAT RIS TUR Hed MR, gHdT JgdhRI qAeThs YUREEd [a=Rom
A, ST ATaT & ATAT IaSeAT I =il IRT &3 3hes. AT AgH-aH
TETST ATATIT GT HEd hosl 3ATE. T URRIATT Wl h1T h[B?

(1) A TR hhool AGd FARIT 93wl ATeT Aed e,

(2) TRl ATHT AGd & Iehd ATel, M6l G ATATSTIS Sth BRI,

(3) TAAT AEH-TTSHT TASIIT AOTS <hl, 32T TR el (SIS ATRI-AT=AT g
3IHIT FROMRT S SO Tl ATHT A HRoATAT AT ATal.

(4) THAT ASH-ITAT AT T ThR JAAT IRS ATIRT-AThe B,

You are setting a paper for the University exams. Your colleague asks you for this paper
so that his son can clear the exam in his last attempt. Your Colleague has done favors for
you in the past. What will you do in this situation?

(1) In view of the help he had given you, extend your help to him.

(2) Regret that you cannot be of any help to him.

(3) Explain to your colleague that this would be violating the trust of the University
authorities and you are not in a position to help him.

(4) Report the conduct of your colleague to the higher authorities.

28. ST TATAT GIRUITT HeTg [a=IT gid 38 3T3M NPT Fed At HRIHH Taaugrdr
STIHTEER! TAATER 378, RIS TS AT BEM Fed A= IReT gegs argdl e,
BT ol Srhadd TEagoarEr AT HivTar S?
(1) 3RFT 3NfOT JE0fHT FUROATIST Fod HAS TReid AT AT dlfchehesar
T HHd AR,
(2) 32IRT T9aTE IR 0T qois g 3R STUIRT WicdATgT <ot
(3) Ted IS AT SRS FcATET <07

4) TS hosedT TohaT RIS ITURGST BT e ATl ASuaRT AP,

You are in-charge of implementing the family planning programme in an area where there
is a strong opposition to the present policy. You want to convince the residents of the need
for keeping small families. What would be the best way of communicating this message?
(1) By logically explaining to the residents the need for family planning to improve the
health and living standards.

(2) By encouraging late marriages and proper spacing of children.

(3) By encouraging for adopting family planning devices.

(4) By asking people who have been sterilized or using contraceptives to directly talk to the
residents.
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29. AT Fiew T OErdl IFTeAT J2M=T SRIT OIS U SRt gu=r g ST
SIS Iarea=r U I A7 ST Fehial AT v, AT JerArased e
FHATT T IHT 3R HdTd. IR Tl
(1) TT ITeTd 9T gIoTR ATel STIOT 797 ST
(2) AT T2 HAT RIS 0T Foiy Fog AT T3 ISHS AHIAT H1T dTed IS & IS
AIAT Aed dTe.

(3) IT ST AT HAT T ST FHT FaHS MR ATH ST FT el ATaLehl I
CIEASIEICEEIBEIGR

(4) TA=AT IRTHET AT IETA AR FABIORIER. TEHTHAIOT INTEIST ASd SUARITST hrashd
TSI HRATT ST e,

In your college, there is one student of a different race and another student from a different
religion. A group of students makes fun of them due to their appearance and way of
dressing and make them uncomfortable. You will .....

(1) not join this group and keep quiet.

(2) befriend this group and slowly help them understand how a person feels of this
treatment.

(3) befriend both these persons and give them emotional support and save them from taking
any extreme step.

(4) request your professors to organize some programme to help them to be empathetic
with all persons.

T HHTETS! ST /| SPACE FOR ROUGH WORK P.T.O.



26 TR Hewy IRER

30.  gEET MG AToTgREsT FedT HTel RaIiIRE -afed degde gid 3R, ardl dshiR
TRl dIOgRaeT [P IRIR. heq@ls droardT U9l geaal ATl STEMadsl Jwml
Aiiedl ATIHRTAT FATTd Aligd! ARTIAT. d=T 3TH ST Id I HRATSAT hPTSUATTE
T ST THAT ol AT e A8 T AT A HMATE! BT ShaRT
ARTAEN AR o HeWIRT TTAETS Hd ATed. AT Id IeSMIel ged SRIAHT ShalR qHAThS
AT AT TRIOT B8 g GOIRITST GHET Il 3o ...

(1) TSRS FTIRRT N7 IheR TS FEI TR TS Hl.
(2) 3N AET SHIRTAT THhIAT Tcbl TSI,

(3) Wd: IRIAR Y3 AT SRS BIBAT Tha head Sha R IMRIR I a5

Teh ATEIS ThR STEG .
(4) J[aA G AIgT TG AT AERST ST,

The water supply in your area has been irregular for the last few days. Even though you have
repeatedly complained to the water supply department, the problem of wtaer irregularity
has not been solved. In this case, you ask for information under the Right to Information
Act. It is then noticed that the official documents state that the waterpipes have been
repaired and the remuneration for that work has been paid to the contractor. Then you ask
the executive officer for an appointment to discuss the matter. But he is reluctant to meet
you. In between, the contractor comes to you and threatens you to stay out of it. In such
a case ....

(1) File a written complaint against the executive officer and the contractor.

(2) Stay calm and fall victim to the contractor's threats.

(3) Take the initiative and bring together your neighbours to file a community complaint
against the government machinery including the contractor.

(4) Leave your own home and move to a new area.
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31.

TRl TSTear TR eI SAMUT JHAThS 1218797 ZeRrAT HIFaAR Il AT G
2MM5d TS hovedT BIhIAT ICThgd dhlR 3ol 8. § UG odied, afod d RIS
PG MMEd. SN SFERATIT AT AT T30 Kool ST a3l A% Jo) AT BadTd.
IROTHT & BEM o) 3Mobd IURAT @S ddR ard. Jwr,

o

(1) ITHHMAT ITAT ST AXDBRI IMobd ITE S HRIATHT (G-l RIS,

(2) BSAEIAT fORTUTT Feh HEAATRT HRAGT T3 IS HGRATIATST [A=dl RIS,

(3) TRAATAT T5d AMobclls AT BT TAISTd Do AT ThHBET foa21d e
FRIIST A RIS,

(4) T-ITART HISTAT HSd THATIH TTHRIATST hEE ATIISTd e AT 1318707

g He TS ST T [H13Te THHSBET MR [dehiad weEdl Aad d1e.

You are a district collector and receive a complaint under the RTE Act from a group of
parents who admitted their children to a private school. These parents are from minorities,
dalits and poor families. Though the school management admitted these children to their
school, other children are bullying them constantly. As a result these young children are
not ready to attend the school. You will,

(1) request the parents to put their children ia a government school.

(2) request a school management to take stern action against the bullies

(3) during your spare time organise workshops for school children to assist them to respect
each other unconditionally

(4) organise workshops for teachers and parents for helping them to understand the
importance of RTE Act with the help of NGOs and develop unconditional respect towards
each other.
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32. Aoy IsAidiey TSRATAT THENTST SIS AT FRUGTE STAEaR IRTGeT v
TRl U TS 3R, HIAhATE! F HHATAT JBIARME! a7 hid IRAATT, HIEl TS
FAAH TS0 FARISGT He ASAEST AT fSROMET 300 FHAT FRTER AASAT Wivtes
SISl He ST oAl [adr Hrdl, 372 a7 hosl 3MMe. T,

o .

(1) AT HERATST TSTHAI FHeRI2 e ATTUATT fa=dr & JET U=t AT Rle.

2) AT HAR 92T I IASAT AT IS FHeRIdles SAhizil Jqeh ATYT & AT
AT Tl I SMOT TS ATd I A9edTe A0,

(3) HEMSHT T T & [Sdhrar SR TT@H SEST FqeaHaT ey 9
AN FHROATHT YT AT PRI

(4) TR ATEAT €85 HARAT AT HIRIZMAT HRIHATTTIAT AITgdd I T AR FT

32T AP T SR T .

You are a member of a team of experts that is responsible for conducting the workshops
for heads of the institutions in different States. While designing the programme and work
schedule it was suggested by some of the members that the team should request the host
office for arranging a visit of all team members to the famous temple that is 300 km away
from the place. You will,

(1) request the members giving this suggestion to contact the person of the host office for
arranging this visit.

(2) request the members who are interested in visiting the temple to work out this plan by
contacting the person from the host office and telling them that you are not joining them.
(3) suggest to the members to arrange the temple visit after completing the workshop and
during the workshop period as it is against ethics.

(4) tell the members that some RTI workers are interested in knowing this workshop
programme and request them not to ask for arranging the temple visit.
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33.  gRl QfaY HERITET Aedl § AU da= aTRegr Mol SuRITe SEeeR SOt
VAT T SATETd. SR AT BTl SgHied ®ith Jaid hi=adT (smartphones) IR
FRA IS AN o ST TGk WU AT TerTeaviiar uRkea vl Arer H9ehid
ITOT STTFIF TR, AT TETOATETe ATHT ARTREHT SAAGT AT YRIOATAT [aRTeTd ST,
qFel ATATIT HaTId AT Jarerzit aRd &M, 9T d=iel dwl ETHR HHI SRoarrer,
T IRAT T U JrEUATITS! STOT BhT [AfTY IaeuTAT SRR Hth hoarTs!
SHAGT AGIET TaT gl FUR ool e, dwl.

(1) T HESET Ad ORI T 9q7 09 G Mevaarel asa® ATcel 99 el
HA.

(2) GRTHR I3 ST TTHeT SISV Al AT SHIUMT ASATHAEd Tag31e
LIS THAT BATETGI BT Aad AT,

(3) AT SRBIAT TIOT YIS TR TG e o ATaT AITSaT STI0T AT
24T 3T raAT AToT HRO=T YRSl SET diehle 91a.

(4) STE ITHIATRS TS G TRl JHAT S Teh TR 0T THIOTR STAT Iah

U 4T QUK HEeh JUTIUIRITS! YIdzie JEMe.

You are heading the department that is responsible for taking decisions concerned with
employing Information and Communications Technology for various purposed. Though most
of your subordinates use smartphones, they are against providing online services to general
public under the pretext that they should be in touch with them to be familiar with their
problems as public servants. You are familiar with their excuses related to this but you are
determined to give online public services to reduce corruption, save energy and money, and
relieve people from different kinds of harassment. You will

(1) Make all needed arrangements related to your goals without considering the opinions of
your subordinates.

(2) Take the initiative for assisting your subordinates to get sensitized with the difficulties
faced by public at large due to the indifferent attitude of public servants.

(3) Start giving memos when these office bearers make laypersons feel that they are at their
mercy and make them pay for this.

(4) With the help of several informal meetings with your subordinates, make efforts to form
an association to provide services as a responsible and honest public servant.
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34. Wl 2AETAT UGHUT MAAUIER 3@ HROTT [T U@ ATETd. Slae (ST &aT
2017 3TEATS ATAAHT AT FHTT TS I ARATAIS ST Jdfad Ioqdd e g
3TE. T
(1) T ARATTTTAT TR ST HOATRATST STTTAh AT TSN I AT IRST TR
IR [T AehE 3UHH Hd Hogr=T Mo =1,
(2) FTEITAT AEqH [TAFITAT AR A8 JgWoT FafEd wRuararer sRazm=! Aresi-h
IrEde TRATITHT AT STETS.
(3) ATET TGNOT FREFAUET IO ATEOATSRIS 2TeR0d e =Tl ATTRo=T Ha
ThRAT ha=aTe FaeITIT hIvaT= TOTST HesdTe.

(4) AEH TTIPT=AT AGdH &% [Sa2il AT JUTRT aTed Ma=d i 0T STE=TANA
RER FFHAT (SO H=RT AT ATARAST ITH AT FHled HR(h.

You are heading the department that looks after control of pollution in the city. While
reading the report, "State of Global Air 2017' it was evident to you that ozone related early
deaths are increasing in India. You will

(1) Collect related data to know the reality of this problem in your city and then decide a
course of action, if necessary, in collaboration with the health department.

(2) With the assistance of the transport department of the city, you will devise a plan for
supplying reliable public transport for controlling vehicular pollution.

(3) Along with developing strategies for controlling vehicular pollution, seek modern systems
of managing garbage of all kinds found in the city as well as around the city.

(4) With the help of the transport department, control the number of vehicles on the roads
each day and organise a good network to transport garbage to a place away from the city.
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35. Ihdd qAEl A9 TR THPIIe STel SIIRIAT F ASHIT=AT dY qEdhiaria aaf
YR @G FRUMAT TP Se! 318, ATSi-eh SO Y JaT SRdMT Jrelel Jea
IqT ST TRYATINET HATE VShUaTeT AN AT, o AT STl ISAT=T [RT JeEuer

YaITRTITAT T AT HRd 8. AT FoR gae qairael T9 IhTe! Sh 3.
T ST ST Il ATel 0T YR ST dIScdISEs hivEl Hhi[aSeg HadTel ol
ATEl. 3T TP JhTae2R JeTdIe IRoATdel AT el 3T Idqal ATl dwl,

(1) AT AR B3 T QaITIhI=eaT SIhuadarad e SR &6 T SBiehi-r
THTIHT STUIRITST AT Sauid Farse &,

(2) AATETd AEHPT B3 gAY JaTTIhRT ST FiTel Axhl gl a3l il e shaed arg
YR IR UTee; ATel & Jeqd aTe.

(3) T ARG 3MST T HESETGIATT Hedl Akl Haod shgareT MhaTras o
FdeT U7 R[S 3MOT AhiT AT HITUTAT AT TP hIvaraTs! 3Ushd .

(4) TTAT FHATSIATHIAT HREATAT SThsTdT AT [HSITATATST FaTaTd TeH R =1
ST AT HEATTAT JAGISEUITT A SEAUT 1.

Recently you are appointed as the head of a department that looks after conserving trees
in the area and prevention of illegal transport of logs. While traveling by public bus you
chanced to hear a conversation between fellow passengers occupying the next seats. They
were praising the work of your predecessor who is now promoted as the state-wide head
of the department. According to their discussion your predecessor was a very good person,
who never took bribe and did not prosecute persons for cutting trees in the area. He never
objected to cutting trees even though in many instances it was illegal. You would,

(1) participate in this conversation to find more about the popularity of your predecessor
and plan your strategies of work for keeping people happy.

(2) participate in conversation and convince people that though your predecessor is a good
person he did not execute his duty properly.

(3) conduct a survey related to understanding of laws with the collaboration of schools and
colleges in the area and conduct programmes to make people aware of importance of these
laws.

(4) participate in this conversation and know more about their understanding about laws
related to cutting of trees and design your strategies of implementing concerned laws.
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36. T Shl S¥I7 STAGUT QI ATAeAT $aRTER IRISedl GIeAT IMaTd JTed. IMEaeh=ar=T 3T
T A3 Mhalen SHIFER e S RIS MGl STHIT STaRes N TBhauardr Tad
FRA R, Tl TSeaaeTIhRl e 0T WS H= S Sehid SR TR,
IR TS AT, SA STOT U, TRTST HETaTATST ST 317 STTTOT FTThalTes! STHIGRIh g
TR0 B ATTATST ST (AT MR, IMEHT ARITATT THHSUTETRR Tiaard. Tl HITCI T
qTE% 9ed TR 30T ST WIS arad AT, ST AG HROARATST IMIhsl
IS AT, qral BT HRI?

(1) TR =T YT MY R IZ9dd TSN AUTE! S dRT AT AT

(2) TATHT FNMS T & TRIT R ATTR ST 3 ST A dF 37T ATHT 74T,
(3) THEAT Tl IRE TS FATARITST BT HRIS 0T ATHT AR THET ASITIST
AP,

(4) TATATHG @R TS ST, ATHT ATAT TIRATES HIel Farad T [9=rres anfor Jav
HSTST .

A person lives in a far off village which is almost two hours by bus. The villager's neighbour
is a very powerful landlord who is trying to occupy the poor villager's land by force. You
are the District Magistrate and busy in a meeting called by a local Minister. The villager
has in all the way, by bus and on foot, to see you and give an application seeking protection
from the powerful landlord. The villager keeps on waiting outside the meeting hall for an
hour. You come out of the meeting and are rushing to another meeting. The villager follows
you to submit his application. What would you do?

(1) Tell him to wait for another two hours till you come back from your next meeting.

(2) Tell him that the matter is actually to be dealt by a junior officer and that he should
give the application to him.

(3) Call one of your senior subordinate officers and ask him to solve the villager's problem.
(4) Quickly take the application from him, ask him a few relevant questions regarding his
problem and then proceed to the meeting.
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37.

Tl FoTeeTE STl SToheT JHEAT [STegiTd ATERT dedel 38, BH AHRHRITS! ST siRd
30 [FSBETER AT, 3T 3T IR TS R, THSAT STaSAT Har=r g &7 gd
TR 3TTOT =T s TreTeT A= o= SURIer R 50 fha! R Arguarr faedr
Rl TRl ATHT AMITATER IRBREAT Fdiages AT 9=l df ARSI o<h Hedl. =l
TSIeRESITIsRT T Rl [hdlel IBH g 3T, ™ TSN dIed. JWRlal ATzl

T AT TR AT AR 37 gk IR aRkREder SR JmHR e

(1) e e foear Sodl sifalks areR diem.

) =T AT 1fafRsh IE| AT i SeSRUTT UTeT HRI.

(3) THAT MATHT IRBRT AT I SMEdTe T Fax FIATT TS Hhed AR Sl e
T IHRUTATST ATHT TSI TS,

(4) TATHT e greq WMiUEHRUMehe 3Ts HI0ATET Al AT 0T JATST Heddles el ATI0T AT
TR BT hd TRl

There is a shortage of sugar in your District where you are the District Magistrate. The
Government has ordered that only a maximum amount of 30 kg sugar is to be released for
wedding celebrations. A son of your close friend is getting married and your friend requests
you to release at least 50 kg sugar for his son's wedding. He expresses annoyance when
you tell him about the Government's restrictions on this matter. He feels that since you are
the District Magistrate you can release any amount. You do not want to spoil your friendship
with him. In such circumstances, how would you deal with the situation?

(1) Release the extra amount of sugar which your friend has requested for.

(2) Refuse your friend the extra amount and strictly follow the rules.

(3) Show your friend the copy of the Government instructions and then persuade him to
accept the lower amount as prescribed in the rules.

(4) Advise him to directly apply to the allotting authority and inform him that you do not
interfere in this matter.
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38. Rl U IR TATIHR T H2NTh U HIT HdT M. Rl TATeR HosedT ARTOT=AT
TR HieaT AT e feovear MY el T H2iaT YehedTd S W9 S uTgd
TR, AT Vehedld AT SEREEe] 3% H-S H3ras AT Saede IqaTel 6
FRT TR, Th AT FNTIHT el T gear Mg ardr svft Armoft #ora se. e fa=r
AETOft got HST AR TR TRIST S0 BT TEM0ITETeS! TSI SThvardr o o= faehesr
e,

(1) T [ATIhgT BIVIRT B STvITATal HIel AT IS 1.

(2) AT TR RSB T AgHrARN T=9T Hed a7 [FardHered IwRh FRETET HR1s.
(3) ToRITIIaT S=aT APTERIdRERIER S HReardT [T gegaR 9ear Meauardr famdl
.

4) T faardiieT foer Tz S Ted IHeEeT 9 qoT wRvarars! SR aher Jed

oIS =T SFueETE SRyl S,

You are working as a teacher and researcher in one institute. You are heading a research
project that is funded by a large industrial group on the basis of your proposal. Many junior
researchers are working under you for their doctoral degrees in this project. One female
researcher asks you to help her get the degree. She threatens to put you behind bars under
the pretext of sexual harassment if you don't fulfill her demand. You will

(1) go on leave for few months to avoid harassment from this student.

(2) discuss the matter with seniors and colleagues and then take viable action against this
student..

(3) request the student to work with another guide and get a degree as per her wish..

(4) arrange for counseling of this student for helping her to understand the importance of
her research work and have the patience needed to get it done.
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39. U [T Ggid qrel G ATHIOT [SehToTr IE0T=T AT Hevarars! ATeT AR, Yehd
ATAET JRIGT died AT HPAIG [Tl AT FaRATIHEle AIauRT Har]
AT M BPTe!. gHET AT & [T e U E T9aedl 37 ORIl HHART 3R,
B 2T BT AU a9 <Al SARIT § 378, TRl 2ThAT ATERIT AT 0T
RIS IMSAT AR el 5 ducel [Qdol. 3d3 A9 GIea T 2ledl A&l gl o
STTURT hiofiEr Tgd. IRzl HeaTaR TRIST SIS Sl df T FMSdT o5 3G df AT
qTShTEl AT O3 93 SITURITST JTe 9Ted 3Ted. df Jo5 STARE g faasT smed. &
o BISNR IAGT DR TASTAIG ST NI We], AT Aad HRoar! ol
HRUGTS GTeT ATl AT [HF Iqd:AT AlhRIdl hidsil A el a1 ST Aeras
TroaTHT M7 AR @=Id AT Toardl Ol & 3Me. T,

(1) ST ST AT ST Hldsll doaT=HT AT (Sl HG AMOT D@l T AT

SAgT T OdT AUl IETRT ATHATAIG higl ShiAT SAET aT ge-dl AT J90gTd

IR AST APIEIT HRIE.

(2) FHATEAT TR RIOTATET WU T I T9 0T I ST T AT Tl
T2 HTETAT A Ao 9o WWWWWW

(3) T G TS T T g+s| STIRAZ G T T ATIh IBH AT

ST 3T S0ATHT Tl e &l el oo 1.

(4) EHAHT ANIGR Hhed AT A9 2T HHATIAT S s AT G

ST AT ikl dUaTATST HATER dEaSdle 9] [ESGT BaTs.

You are visiting a friend who is living in the remote rural place during a five-day vacation.
While taking a stroll you came across a residential ashram school managed by the MLA of
the area. Your friend is an employee of some other institution headed by the same MLA.
School is away from the main road and from the village dwellings. You go to th school
premises and find that six children are sitting in the verandah, all other rooms are locked
and no one is around. In inquiry you find that they are students of the school and are
waiting for their parents to take them home. They are there without food for two days.
They are from Korku tribe that is docile by nature, and lacks courage to visit villages and
request for help. Your friend requests you to leave the children to their fate and leave the
premises immediately as he is worried about his job. You would

(1) call and request all villagers to take care of these children and guide a group of young
persons from the village to take initiative for inviting some media persons to make a story
of the situation without involving you and your friend.

(2) collect villagers, request them to see the plight of the children and help them with
food till their parents come to take them to avoid any trouble relating to employment of
your friend.

3) talk to the villagers and request them to give food by giving them needed amount
and forget the incident as you want to enjoy your vacation.

(4) guide the villagers to pressurize all school persons to join their duties immediately for
taking care of the children till their parents take them home.
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40. URTSTIRIT IRT Uh IRl SAdIed Bal. TSRS hizled AT FHRuaTd [acdTes
SATATIIAAT HTel T el Al ASTISHT ATal. TAT THATHRS AT TGTITRIE IERTAT TGHTT
TG AU HROATET SRR MR, JEAT AleaTd AT IAaTd 2lcs ATSTauarars!
T IMET 9T FROIET IR ARTGRITST d%0T SRhAT T e JAAhs Al 38,
ATIYHTOT THOT Shial GART I SHANTHRRIAT IMBT hosedl YRIATAE 2RI T THOT=
TRAT 93 JHATRg AT YA ST e, I,

(1) TS A ch [STAT IRIT HI0ATHT I ISTGUATH ORI AT AT ST STETA
TS HIel Ale ST TGHUT HeT Hvarel 9 T STeT@T Y AR =T TAR e Soar
o ar T,

(2) TS IS ST YGEUTAT AHAT FHST AIA HEA IORT F ATAT I HATE0GT=
AR TS HISUATHATS! HEMST ST HvarET [a=dT TEET STEeeR TR
HIeAA .

(3) AR G, AT T AT MR HRAT AT ASHPI A Hesed AT TGO
TRATIET BIeholR[dl FRURITS! ARG Haeid Hela.

(4) TR ITSTeAT AT 98 AT He T Hhell IO & &l gHoTeT fse a1
Tl I Megu T qiTe.

You were an avid dhol players as a teenager. You did not play it for few years till now as
you were busy with acquiring professional skills. At present, you are in charge of solving
the city's pollution problems including noise pollution. A group of young persons approached
you to permit them to practice and play dhol for a festival to be celebrated during next
month and earn some money. Similarly another group of young persons already approached
you with the problem of noise pollution in the city with scientifically collected evidence.
You will,

(1) permit the dhol group to practice and play for few hours during the day only and
request the other group to bear with the noise pollution for few months of the year and
allow the group to propagate the age old culture.

(2) request some responsible NGO to organise a workshop for all dhol groups for helping
them to understand the problem of noise pollution and assist them in solving their problems
related to earning money.

(3) organise a campaign for making people aware of the problems of noise pollution by
working working in collaboration with health department, police department and NGOs.
(4) organise a meeting with leaders of both the groups and request them to settle the
problem of preserving culture and prevention of noise pollution.
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41, TR 1 Siegma SieeeefsRy e ar [Siealidies el Ty @i & Uehl 3T=Td
AR AT T 3TMed. Mo JHT IS, S[GTd IRIREAT AT ATSHT AR S ST 377,
AT FTEraT JIE T § OId ITe. FSATATAT R TEATHA 3T Jadcs ohl, b IoTiT
93Ty I TR 3T MO0 YSied I HRUIYd 8. I arodr=T G=T SHIvTdrel
Hi AR T AR SR Ao B Hed Ry = um9er FSr uiirst, samres
Rierd T v aroft, o 9 vy = A SRS, 9T R 35 R groardr Hidl F S
TEATHTARI HATZhdT ATS ARSI AGd 2 IS STORT a9 ATed. o 3T Jard el
BT 39T 2T 3R, TR Rl dTeehled HIvTaT YT hvaTesT UTHT=T TTeh?

(1) 3T FATTOATETST HATGATST ATAT ATAAY g IT3aTe.

(2) ATehIS AT MAHIAT Aad RIS I7S TSTRT I ATH, STOTHE ST I &0
BIEGE

(3) Hed R T UTYT RO 33T TS T (a0 STFY Sl ATl 8 Mah=aiae Je.

4 TSI T ITSTehld Had ‘aldn"l, IR A 21T T ST JG0GTET TTd .

The people of few villages of a district of which you are a district magistrate are suffering
from a strange disease resulting in vomiting, dehydration, other complications and even
death. Initial medical reports suggest contamination of underground water with some
radioactive substance to be responsible for it. Villagers have no alternative source of water
and the medical team has recommended setting up of a relief camp where safe drinking
water, food and medicine can be provided and their condition monitored. The villagers are
reluctant to move in a relief camp due to fear of house break and even suspicion of the
medical reports. They perceive it a curse of Gods. In such situation the immediate course
of action you would adopt is ----- .

(1) Send a detailed report to ministry seeking their directions.

(2) Pass an order for shifting the villagers to the relief camps as otherwise more deaths
would take place.

(3) Pass orders for setting up of relief camps but leave it to people to live there or not.
(4) Try to galvanize political and social support to convince people to move to relief camps.
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42. TR FIEl TS ST RAYSHT de Uifesl g 3T T==de rgvdrars! gaeaT Searared
AT ATETd. fefehic Tdsh T qaeaTehg Ut faehler=l foh R A=A BTdle fhadredr gue
FhAdITaer ATRTA!, HROT He (g9 FH) o g & sed. a TRl ----------

(1) S9da dr Bdle fhader fade 3q e daodd e & T REadeye TEmeEr
FHoAIUATHT TR AT,

(2) FI9e T 9TEdT Rl 9%F IRd ST,

(3) TRI T o CHATHT [AhIe U3 [RIAIeT=T ARATE &Teh. IRV, U Si& ga=T [asit
Yo § HENT a3 3Med. d9d gHdT Jobal T SEa.

(4) Tkl = 9aT 8 YT gRel T9es[E TRETaT hasdla.

You go to a movie theatre with your family to watch a movie for which you had been
waiting for weeks. The person selling the tickets asks for double price of the printed price
of tickets as only a few tickets are left. You would -------

(1) Threaten to report the matter to the theatre administration unless he gives tickets to
you at regular price.

(2) Go back without watching movie.

(3) Take the tickets at double price and enjoy the movie, in the case, going back and coming
on next day would cost you more besides wastage of time.

(4) Would not purchase the ticket and report the matter to theatre administration.
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43.  TSTegT USRI R RISl UGNl MAA0T HearhgT Hidel HATUaTAT HTAMRT <]
STPES Mo FRvaTe AR 3Ted. HROT o FaAd 9 S JH10Td 9GS TarTa
Id ed ST Sl Ygwor HEaor Maaraiosss e, a9 JRel Sidel AaHEr]
AThehIhg 3TN [ T 7 BTl 318 ohl Jral & MMM TR . HIRIT 200 FHAT ST HIFAITR
T FEATITT 3R T T SIS ARl T IYSHTIhdT Tl MGG, a9, FHlael HHTaoarr
AT BT FHHIT HHT I I3 T IR,

TR WSIAUh! HIVTAT IUTT FRUITST YT UTH?

(1) TR YgHUT IF0T HSHAT Hbaleh Dl qrel I hes hd ATal, HIRUT AlSdT THTOT
FHHIR i TSI ATaT T,

(2) BT U9 TRl ARIHTAT AaIaaTsT hesdley 0T A IUTT AR, ATGT HHIASRHT
10 {3 99 SUTdle. T YGUUT Hees HAYAT T Bleh o< TRIGT FehreaT HorTeT
STTEER FHSINY ATeld.

(3) FIAST HTA ATGHAT 10 T 15 [ THAEN a3 df ST RepMr HRoarr
(TIITIHTON 33T 9.

(4) APTORAT TG TG P, TGTT ARy I8 AR ATT<IehT/3TaTe HROTR

TP TG FRIG T AT9Id IR BTl HRATS FHIUMR AT

As a District magistrate you receive an order of the pollution central board for removal of
tanneries which are discharging pollutants in the river in gross violation of pollution control
norms. You also receive a representation from the tannery owners requesting you not to
execute the order as more than two hundred workers are employed in the tanneries who
will lose their job and livelihood. Besides, these tanneries have been operating for at least
two decades. Which of the following courses of action would you adopt?

(1) Write back to the Pollution Board that tanneries should be removed as a large number
of persons will lose their job.

(2) Report the matter to the government secretariat in the state capital and seek their
directions. This is going to take at least 10 days. By pursuing this course of action neither
Pollution Control Board nor local people will criticise you for taking wrong decision.

(3) Pass an order for removal of tanneries giving notice (as per law) of 10-15 days to the
owners about vacation of the premise.

(4) Advise the petitioners to file an appeal to the High court against the order of the
pollution control board and take no further action till an appeal is filed.
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44, TUH YATT HHET HAUEH BUH TRIGT TSl AT TSt dshiR 3Tesr 31, i
3T STAT FHRAT Y, SRS gl Are A1 HIAT TadiH e e -, df
3T TEUTAT 318 T STl df 9ieTesl ST degl SHarad [ 9N of Solgl STl Fegdl, df
ITHAR &l AT AT, Al ATAT UidHST Fedoedl Jhdmges Ga SATId ST 8. TS
T PSR HRATS HROATHT TS ST,

HeToear qer / AideEr JAdT TSl ey, dal ool aTaiglichgd  Jardd
TRAATEAT [ APTehgH, THeAT 3T S&fTd 31Tcs i, df SITUHRT @d oY Fd= ] AT .
1 gRTeIAS R -----

(1) T T 1§ = e Twolt Bare, S Ih /e A 6hed SeR
TR ARG 39S,

(2) TR AT IIHHITT HeTes F ATRN TR, HIROT, S JTdehe! JThr & auay
ST ST TS ThA TEads.

(3) ATATER & T Y& 7 deauardrs! [afae AT g Sara YRuia Hele.

(4) FIOTATEN el T HAT, Heh A HAGRIR HRATE HLOATHT 91 TS,

As an editor of a leading newspaper, you receive a complaint from a government officer,
who claims that his name was wrongly dragged in a news report about scam. He states that
he was not posted in concerned department during the period of the purposed scam and
joined it much later. He is anguished by the damage done to his reputation and threatens
to take legal action. You verify facts from your news team and the government department
concerned and find that indeed he was posted there much later. In such a situation you

(1) Print a rejoinder in the next day's newspaper regretting the mistake and offering
apology.

(2) Personally visit the person and apologise to him as apology in the newspaper is likely
to tarnish the reputation of the newspaper built over the years.

(3) Put pressure on him through informal but influential channels not to drag the issue
further.

(4) take no action at present but wait for him to issue a legal notice.
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45, HUE IRY FRAUTIF U TRI HIHIAT TTTeAT ERTAIG 20 [TRT gfafrdi= Je&
TSI TR, & IS HUATAT YIS 9 IO (marketing) [S31T SograTsT Agar
AT Tl AT JShITe! el Th AGATIRIT 99 ddRI Shosl 3. TUT J3hI<AT Hlel
ART 3R TR Y Fele 1R STSIRT 3T AT SaTETATd Qe shedTdl his AT
AT AT SITOTRATST SITASAT Al aTiAT [SH VTR 3T JRlal Siad [qAMdeas
GIEror RS 3R, 373 IRRUNT WIAGUSR! T HATaT JTGT qral FRI?

(1) TH=AT SHH YT FhIeT S8 I F0TT AT AT T AT SHbaudry HARTe.
2) AT A7 AHIAET AT GRS Fedle T Yok I Hograr fhar o wf|

FREET FUT IREER AYdrs.

(3) AT SRS TR G HEAd U3 daRT ol ST MMOT TV Tl I I hehic
T SoHISHT APTER F& Fesd IR AT $A9 USRY SRhieT ol 98, 1 f3awi=r 4
THATATS 2T TS, AT Fedles THAT FHRRIET ST SATIATT FSde! &3 Ihd.

(4) TIAT TESHATH JAAT SOT & S8h 9o ANNS. SohIel gl daR ool

HI FHORUS, T (9 AFMdRERE ArATdhs AMIaTs AT horear vfasardie oo
IS AT SEHROT M. TS AT IRSHAT Shedales. 90T AT Feided Tl Th

JIoRIT ITaaTes AOT o JaoRidT qHeT AehTeT Haa.

As an senior manager in a company you have called a meeting of 20 field representatives
from different towns and cities. You have worked very hard for the last one month to
prepare for this meeting which is very important as you want to explain the future
marketing strategy of the company. But a few hours before the meeting, you receive a call
that your father has fallen seriously ill and is hospitalized. The flight for city leaves in three
hours and is urgent that you leave for the airport immediately. What would you prefer in
such situation?

(1) Ask your immediate subordinate to cancel the meeting and inform the representatives.
(2) Inform your boss about your problem and leave the decision to him about cancellation/
holding meeting.

(3) Issue directions to your subordinate to postpone the meeting by a day as you have put
in a lot of effort in it and want to make the presentation personally. This will also give
boost to your career.

(4) Ask your colleague to hold the meeting in your place. Hand him presentation at the
airport and also explain the future marketing strategy to him and inform your Boss. But
this would rob a golden opportunity which your colleague is likely to grab.
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46.

TTHTAR 3T THh0T 3T 3R, SATT Ueh IR Jog AT I3 HIS STHT FRUGRT SRTAS
TR, T AT G IR APTIUATATST TG SRSl 3MTE. RISl Alfed 318 Y, T
(1) FEHTYHE 9.

(2) T IR ATUTATIATST GATIT 2 HISal FIRRAT BIhR. AT HROATATS! JRThR TS,
(S)Hﬁawwgaﬁ-@aﬁw I YRR dedie HRUTR ATal.

(4) TR ATOTATET TSR AT TG U SN sl PRI

You have come across a case wherein an old poor man is unable to submit his ration card.
But he needs ration for his basic needs. You know that your superior is very strict about
the procedure and the rules. What will you do?

(1) Go strictly as per the rules.

(2) Take initiative to help the poor man arranging for alternate ration card as early as
possible.

(3) Assist the poor man with some money on your own but do not compromise on
procedures.

(4) Avoid some procedural steps since you understand the necessity of the poor man.

47.

T IR AToiRasT Yohed SHRUATAT ST gHAT gl 38, HIoTTel AR
TS BRTOTAT GATE a_Ie 89T ST 3R, AT FTIS B 3cae AT HAl SR
T 25 285 AT B IAMERVESIG TR, AW [hidiay ot Srogrear Je gl -----.
(1) T IRRIAHS qoiqREsT ST SRIET 3731 RIeR™T #i_1e.

(2) TS THIUIETST 0T AHAR BIOT=T IofigRaSaTaral TRl Thard U Figd
A WRIET 372 RIRRA .

(3) TRIRYARNS BT TS ARIH Z[eeh YRS A% SR XTWTHIS BT HIthd 0TS
T 312 BIRRA HRIS.

(4) ITIRSHATAT ITUATAT ATRFAR SRIRYIRNS T IMERYEAG FedivaTer I F[eh

AT FoarATSr RIRRT .

You are involved in setting up a water supply project in remote area. Full recovery of cost
is impossible in any case. The income levels in the area are low and 25% of the population
is below poverty line (BPL). While taking decision on pricing, you would

(1) Recommend that the supply of water should be free of charge in all respects.

(2) Recommend that the users should pay a onetime fixed amount for installation of taps
and the usage of water will be free.

(3) Recommend that fixed monthly charges be levied on non BPL families and for BPL
families water should be free.

(4) Recommend that the users should pay a charge based on the consumption of water with
the differentiated charges for non BPL & BPL families.
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48.  3MYYT ST shiel ATHA 3T%HeT M. ATIUNH dehR WAl 38 ohl, TS [SIehoTT=T S
TANTETAI Woalg aaTe My e fqasai-T siiaiess Ted. Mgl -----.
(1) TTSTHIOTATST ThHIFIT HHSTST AR 7.
(2) TAEHT Ugeh TR WIRT AR,
(3) WAIZA AT/ T STER XIS hicihgd AT AT |ER 0T TATIe.
(4) YT AT A R SOE =re enfor o w7,

You are the chairperson of a state committee. You have received a complaint that an athlete
in junior age category, who has won a medal had crossed the age criteria by 5 days. You

(1) Ask the screening committee for a clarification.

(2) Ask the athlete to return the medal.

(3) Ask the athlete to get an affidavit from the court declaring his/her age.

(4) Ask members of your committee for their views and then give the decision.

49. 3IUIT HSTg Thed BATSd SR, Tehed 3MSTTT SShieHT AUATST T 3MSHS hl
FRAT AT AEHEATAT AR Thedle! I20R avardl 2Tl e, = 90T ----,
(1) STAEHATTES FAHSIT dThle o1,
(2) TAEHRTET FHROT YBI.
(3) TG TSN TaosT FHXART HITS.
(4) FROT AL I ITRGUIRT A0,

You are handing a time-bound project. During the project review meeting, you find that
the project is likely to get delayed due to lack of cooperation of the team members. You
would...

(1) Warn the team members for their non-cooperation.

(2) Look into reasons for non-cooperation.

(3) Ask for the replacement of team members.

(4) Ask for extension of time citing reasons.
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50. TH &N IET Teweld =T ORI S 3. TS [dedT arhe SRR UeeR B, 9R
STOTIeAT e TI=ATRll IR ShRoar gHald Shool. 0T I GeT Ugd 3R <]
ool 3URYIT MEE. THh SEEER AFIRS I Wl T hils?

(1) T s I MMOT G5 IS AT ST AT ISR T ST,

(2) Tth GTAT TG SAOT AT [SHOMEA 2Maqor ¥ HT ST1e.

(3) THIHAT ARG &, TRl AT osid ATdaTseh T Siulehea o [T I IR ATerd.
(4) Ta=T AREAVTRATST I3 HIguT Hee.

A girl is travelling alone to her home in the night. Suddenly the tyre of her bike gets
punctured.

A group of four men starts to misbehave with her. You are present at the place of incident
and watching this. What will you do as a responsible citizen?

(1) Call the police and keep the group busy by talking with them until the police arrives.
(2) Just watch the incident and silently walk away from that place.

(3) Will tell the men that you are her relative, so that they won’t bother her.

(4) Will fight with the men for her protection.
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